
 
SMUAA Auto Renewal Terms & Conditions 

  
Who is entitled to Auto Renewal? 
Anyone who is signing up for SMUAA membership is entitled to the Auto Renewal feature. 
  
What am I agreeing to if I subscribe to Auto Renewal? 
By subscribing to Auto Renewal, SMUAA will auto deduct your annual membership fees from the credit card 
provided. Under the Auto-Renewal scheme, you will be entitled to a 15% discount. 
  
Does the 15% discount apply to my total payment? 
The 15% discount will apply to the total payment (including any add-ons). 
  
By subscribing to auto renewal, do I get the discount immediately or does it only apply for the second 
year? 

By subscribing to auto renewal, you will enjoy 15% off your total payment for the first year and another 15% 
off your second-year subscription total payment (which will be automatically deducted on the due date). 
 
What happens when I subscribe to auto-renewal but unsubscribe later? 
If you unsubscribe within 3 months of registration, you will be charged a penalty fee of S$35 in addition to 
the retraction of the 15% discount given at the initial point of payment. 
  
Example: 
If you paid S$340 (Basic + Gym Add-on) and subscribed for auto renewal, you will be given a 15% 
discount. Therefore, the total payment would be S$289. If you unsubscribe within 3 months of your registration 
date, SMUAA will charge you a total fee of S$86 (S$35 [penalty fee] + S$51 [15% discount on $340]). 
 
If you choose to unsubscribe after 3 months, there will be no penalty fee. You can write in to hello@smuaa.org.sg 
with your membership details to cancel your subscription. 
  

SMUAA Discount Code Terms & Conditions 
  

Who is entitled to the discount code? 
Each discount code has its own qualifying terms and condition. For example, if you are part of the Alumni Group 
Executive Committee, you will be entitled to a complimentary Add-on. When we process your membership, we 
will verify the qualifying conditions for each discount code used. If the person does not qualify, we will write in to 
request for a top up to the full price. There will be no refund on previous payment made if it is due to misuse of 
discount codes 
 
What happens if I am not entitled to the discount code but I used it? 
Upon verification, we will request you to top up the amount (the amount that was waived off because of the 
discount code) in addition to a penalty fee of S$35. 
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