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SMU Academy Benefit  

 

1. This benefit entitles SMU Alumni Association (SMUAA) members to a free module 

worth $1,712 (inclusive of GST) in the certificate offered by SMU Academy.  

 

2. All applicants must be a graduate of Singapore Management University (SMU) and a 

member of SMUAA. 

 

3. Two spaces in each available module is open exclusively to SMUAA members. 

 

4. Each SMUAA member may only enjoy one free module in his/her lifetime. 

 

5. Selection of participants is done via random selection. 

 

6. All applications must be submitted at least 1 month before the start of the module. 

 

i. All applications received will be reviewed by SMUAA, but does not guarantee 

a space in the registered module. 

 

7. A refundable deposit of $300 will be collected together with a non-refundable $35 

administrative fee to be paid within three (3) working days upon confirmation of 

application. Please refer to Section B on the refund policy. 

 

i. Failure to make timely payment will result in the application being forfeited. 

ii. A refund is granted only with proof of successful completion of the module.  

 

8. A transcript will be awarded by the SMU Academy upon successful completion of the 

module. Receipt of the transcript will be via SMUAA, together with the deposit refund.  

 

9. All applications must be valid and complete. Failure to do so will result in the application 

deemed as null.  

 

 

A. GENERAL CANCELLATION OF APPLICATIONS: 

 

1. SMUAA will not accept any cancellation or amendments once payment has been 

confirmed. Therefore, please ensure the following before payment: 

 

i. You are a graduate of the Singapore Management University  

ii. You are a member of SMUAA  

iii. You are a first-time applicant for this benefit with SMU Academy. 

 

2. Failure to make payment for the deposit within the stipulated time will result in the 

application deemed as forfeited. 
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3. SMUAA reserves the right to reject any applications, and a refund will be processed 

as an exceptional case*. 

 

*Exceptional case: In the event where SMUAA is unable to accept/process your 

application, such refunds will be processed.  

 

 

B. REFUND POLICY: 

 

1. The deposit will only be refunded upon successful completion of the module. 

 

i. Successful completion of module is considered as having passed the module, 

with fulfilment of the basic attendance requirement set by SMU Academy. 

 

2. All successful refunds will be processed within fourteen (14) working days of receiving 

the transcript from SMU Academy and will exclude the non-refundable $35 

administrative fee. 

 

3. Any refunds may be made in full or in part is at the sole discretion of SMUAA. 

 

4. Failure to complete or pass the module will result in the benefit being revoked, whereby 

the candidate must pay in full the entire sum of the module, as well as forfeit the initial 

deposit.  

 

 

SMUAA reserves the right to reject any requests for refund that does not fulfil our policies or 

for any other reason whatsoever.   

 

SMUAA reserves the right, at our sole discretion, to update, change or replace any part of 

these terms of services by posting updates and changes to our website. It is your responsibility 

to check our website periodically for changes. Your continued use of or access to our website 

or our services following the posting of any changes to these terms of service constitutes 

acceptance of those changes. 


